Adam Turner

From: Kit Caso <kcaso333@aol.com>
Sent: Thursday, October 5, 2017 11:55 AM
To: Adam Turner

Cc: Robert and Ellen Gurnitz

Subject: Cell tower

Chappy needs this cell tower yesterday. This is a safety issue, not a luxury. This is also an economic issue.

My parents have been Chappy summer residents for half a century. | spent the full summer with my parents who will be
90 this winter. | was also trying to work remotely to keep my job. So we know the history and the excuses from the
town and the communication companies.

This summer, the cell phones had dropped calls even to the Edgartown library and the Anchors. There was limited
access for data access...the Chappy Community Center wifi (which is a godsend usually) had problems with Verizon
which took its time getting the part.

Our land lines are patched not maintained and very hard for hearing.

| repeatedly apologized for the poor service to work colleagues who thought | was on MVY not in a third world country. |
made unnecessary trips to the Chappy point and to town to connect.

Bob Gurnitz has given incredible amounts of time to present you with Chappy needs. Please listen and then act now. No
more procrastination!



